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The Amy Family Research Program (AFRP) is a five-year integrated re- 
search program started in Noveitiber 1986 in response to research mandated by 
the CSA White Paper. 1983: The Army Family and subsequently by The Army 
Family Action Plans fl984-1 989J . The objective of the research is to suj^rt 
the Army Family Action Plans throu^ research products that will (1) determine 
the demographic characteristics of Anny families, (2) identify positive moti- 
vators and negative detractors to soldiers remaining in the Army, (3) develop 
pilot programs to improve family adaptation to Army life, and (4) increase 
operational readiness. 

The research is being conducted by the U.S. Army Research Institute for 
the Behavioral and Social Sciences (ARI) with assistance from Research 
Triangle Institute, Caliber Associates, HumRRD, and the University of North 
Carolina. It is funded by Army research and develcpnent funds that were set 
aside for this purpose under Management Decision Package (1U6S) . 

This report presents the results of a preliminsuy analysis of the rela- 
tionship of perceived level of organizational support for families and satis- 
faction with the military way of life among civilian spouses of Anny members. 
This preliminary analysis was aimed at developing hypotheses that will be 
tested in the analyses of the data set to be develc^>ed in the large data 
collection effort by the Army Family Research Program (AFRP) . The Army 
sponsor for this effort, the Army Community and Family Support Center (CFSC) , 
reviewed and approved an earlier draft of this report. Their comments indi- 
cate that the contents of this report will be useful in revising Army programs 
and policies. 




EDGAR M. jotmm 
Technical Director 
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THE REIATIC^ISKIP BETWEEN 1HE PERCEIVED lEVEL OF ORGANIZiNTIONAL SUPPORT FOR 
FAMILIES AND SPOUSE SATISFACTICXI WTIH MILariARif LIEB 



EXECUnVE SUMMARY 



Requiresnent: 

To support TVie Armv Famlv Action Plans (1984-1989) by examining the 
relationship between satisfaction with the perceived level of organizational 
support for families and their problems to overall satisfaction with military 
life among civilian spouses of Army meanbers. 



Procedure: 

The report is based on the responses of 2,814 Army spouses to the 1985 
DoD Survey of Military Spouses. The relationship of satisfaction with the 
perceived organizational su|^rt for families and their problems to overall 
satisfaction with the military as a way of life is analyzed for four cate- 
gories of Army spouses: (a) spouses without children married to enlisted 
members, (b) spouses with children married to enlisted members, (c) spouses 
without children married to officers, and (d) spouses with children married to 
officers. To assess the unique contribution of the independent variable to 
overall civilian spouse satisfaction with the military way of life, fifteen 
subdomains of satisfaction concerning issues related to the military way of 
life were used as control variables, as were the gender of respondent and pay 
grade of the military spouse. 



Findings: 

The findings strongly suggest the presence of a positive and significant 
relationship between satisfaction with the perceived organizational support 
for families and family problems and overall level of satisfaction with the 
military as a way of life. This relationship holds across all four categories 
of respondents, even when selected subdanains of satisfaction pertinent to the 
military way of life are held constant. 

However, rather than having a uniform effect across the four subgroups of 
respondents, the independent variable explained a greater proportion of the 
variance in the dependent variable for civilian spouses of officers with 
children than for the other respondent groups. 
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Utilizaticm of Findings; 

This n^rt presents the results of a prelimincury analysis ainvxi at 
developing hypotheses that will be tested in the analyses of the data set to 
be developed in the large data collecticai effort by the Anny Family Research 
Program (AFRP) . Ihe Amy sponsor for this effort, the Anny Ccsraiunity and 
Family Si^aport Center (CPSC) , reviewed and approved an earlier draft of this 
r^rt. OS^eir ocsmnents indicate that the contents of this report will be 
useful in revising Amy programs and policies. 
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HE PEIAnONSHIP BETWEEN THE PERCEIVED lEVEL OF ORGANIZATIONAL SUPPORT 
FOR FAMIIJES AND SPCOSE SATISEACnC»I WTIH MimSVRY LIFE 



Intxoduction 

•Tfe rtscxuit soldiers, but we retain fcmdlies." With these words, a former 
Army Oiief of Staff, General E. C. Meyer, succinctly demonstrated the growing 
recognition by Anny leadership that family concerns play a critical role in 
mentoer retention and readiness in the Anny of the eighties (Meyer, 1983) . 
Changes in the organizational contesd: in which the Army functions have 
inevitably fostered this recognition. Perhaps foraiwst among these 
transformations has been the gradual evolution of the personnel ccsiposition of 
the Army from a predominantly single population to a predominantly married 
force since the end of World War II (Segal, 1986) . 

Not only is there a higher proportion of menifocrs with family 
responsibilities in the Army today, especieilly in the middle "nd upper 
enlisted and officer ranks, but the family patterns, values, and work 
orientations of these members and their families have changed dramatically in 
recent years. Contenporary trends in marriage, divorce, single parenthood, 
dual career patterns, and voluntary childlessness are all reflected in Army 
families today (Bowen & Scheirer, 1986) . Army families also experience many 
of the same pressures as other American families, such as inadequate family 
finances, changing definitions of the roles of husband and wife, new 
definitions of parental responsibilities, and lack of viable informal support 
systems (Hunter, 1982; McCuUsin, Patterson, & lavee, 1983; Orthner & Bowen, 
1932) . 

Ihe changing structure and conposition of the Arroy have created a need for 
expanded support programs and services, such as child care, recreational 
services, relocation assistance, jcto counseling, and family support services. 
In response, the number of new and expanded suj^rt services and programs in 
the Army has increased dramatically over the past five years (Bowen & 
Scheirer, 1986) . Ihis expansion of social support mechanisms for service- 
members and their families has resulted in a sizable increase in the number of 
new job c^sportunities for both military and civilian human service 
practitioners. 

Ihe develc^3ment and expansion of suf^rt mechanisms for families eire 
intended to help Army members and their families better adapt to the demands 
of military life as well as to promote the quality of family life in the Army. 
It is often assumed by Arroy leadership that if families receive the necessary 
support, tliey will reciprocate this sujport in the form of increased support 
for the member's career (Chief of Staff, U.S. Army, 1983) . 

In a recent evaluation of Family Support Centers in the U.S. Air Force, 
Bowen and his associates (Bcwen, 1984; MoGoughey & Bowen, 1984; Orthner, 
Bowen, & Boyd, 1982; Orthner & Pittman, 1986) found that support mechanisms 
for families in a military community had broad inpact on the level of family 
adaptation to organizational demands as well as on the level of satisfaction 
of families with military life. These support mechanisms positively 
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influenoed families both targeted for intervention as vfell as those not 
targeted, and their infli^noe extended to iionusers as well as users of support 
programs and services. Military policies, practices and programs in support 
of families were found to have a "symbolic" as well as a "real" influence on 
family adaptatioi and satisfaction. In other words, family roentoers often 
r^xarted that efforts by the organisation in support of family life not only 
provided tangible assistance in ceding with the duality of organizational and 
family d^naxxas, but also demonstrated a recognition ani concern by the 
organization for families and family problems whidi promoted a sense of 
mutuality and ooc^)eration between the organization and its families. 

Drawing ai seccaidary analysis of the 1985 DoD Survey of Military Spouses, 
this investigation was an extension of the earlier work of Bowen and his 
associates. It examines the relationship between the perceived level of 
organizational si.?)port for families and their problans and satisfaction with 
the military way of life among civilian spouses of Army members. Ihis 
relationship was analyzed not only in the context of a range of other 
quality-of-military-life satisfiers, but also examined separately for spouses 
of enlisted meniaers and spouses of officers both with and without children in 
the household. As recently concluded by Bowen (1989) based largely on the 
work of Can¥t>ell, Converse, and Fodgers (1976) , as well as the work of 
Seashore and Taber (1976) , such a multivariate approach 

. . . has greater implications for policy and program planners than would a 
sinple bivariate analysis. Faced with the challenge of promoting the 
quality of life for soldiers and their families in the context of resouixe 
constraints, planners must often decide among ccsnpeting intervention 
alternatives. A multivariate analysis strategy provides more detailed 
information for making such decisions. (Bowen, 1989, p. 574) 

Based on the findings by Bowen and his associates, as well as on current 
family-oriented policy and program assuirptions espoused by senior Army 
leadership (Chief of Staff, U.S. Army, 1983), it was hypothesized here that 
the more satisfied the civilian spouses were with the organizational sujport 
for families and family problens, the greater their overall satisfaction with 
the military way of life. Because of the lack of coiparative research 
regarding this hypothesis acrx>ss population subgroups in the military, it was 
also predicted that the relative influence of satisfaction with the service's 
sc^rt for families and family problems on the level of overall satisfaction 
would be equally strong across pc^^ulation subgroups. 

Given the established links among satisfaction with the military lifestyle, 
spouse si^^rt for the member's career, and the retention and readiness of 
military members (Bowen, 1986; Bowen & Janofsky, 1988; Pittman & Orthner, 
1988) , it is critical to understand better the factors that enhance the 
satisfaction of spouses with the military way of life. Although a link 
between the satisfaction of spouses with the organizational support of 
families and family problens and their level of overall satisfaction seeins 
intuitively dbvious, it has not received sufficient enpirical testing. In 
view of the Increased enphasis on program accountability in the military 
services coupled with anticipated cutbacks in military budgets for funding 
family si^^rt programs and services, it beccai^es increasingly important to 
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quantify the assunptions that provide the foundatiwi for famUy-K^riented 
policy a«i program develcpnent. 

Parallelim the situation in the civilian sector (Bowen, 1988iYamatani, 

associated t^tj- balanced by gains for tha enploying 

Slft'^i^^aSnff ^ thfS^inuation and e=<pan=i«.. 



Method 

^irce of Data 



n ^ A«nv ijitS United States or overseas on Septentber 30, 1984. me 
S?^^^^ 1S^?L^ v*uch also i-J^^^^ftfSS^ 

Defense Mai?)awer Data Center (tMDC) . 

the samling objective of the Spouse Surv^ was to provide ?jensus rather 
^ijAf^i snouses (both military and civilian) named to 
than a sarple ofall 100^^0 Mentoer Survey. From the Amy roentoer 

ijidividuals sei«=^J°r-*5?/!!LS w^L W^if ied and selec±ed for the 

S^^ihf^^^^ SS^, a total of 3,849 spouses 
'^•"??^^ef to^^cSS^ the PJ^ portion of the survey were 
SSi^ frc^f &le the ^ spouse 

Sids^tfid from the service or they had become divorced. 

M,ere possible, questionnaire packets were i^Ls 
->^v«=ofl.« rtf' «?r«iises bv the survey contractor. In tnose cas^ w« 
addresses or spouses uy wi*? oi^v^jr -.^^^ tv^fViat-e; for soouses were 

Js?^*,o nnD Mentoer Survey, a follow-up letter was dlstrimtea 

of the 1985 TX>u MCToer ' . . affcer several veeks, a second 

was 44.5^ for spous^ ot enx cotprehensive description of the 

Si^^r^^?Se^Uo;^o°f';he'^985 S^sS^^, the read^^^-'l'^ 

^&^fe^SSSS^i>-f-- «-P»- Data enter, 
1986b) . 
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Only civilian spouses who were narried to either enlisted or officer Amy^ 
personnel and who had no prior inil^tary service were included in the analysis. 
As a ccnset^ience of these saitple restrictions, scsne 2,354 spoises were deleted 
frxsn the analysis, making a total of 9,589 cases potentially available for 
analysis. 

Tar purposes of analysis, re^)onc3ents ^*jra divided into two sutagrot^ based 
on the presenc3e of d^j^KSent children (i.e., no diildren, one or more 
ciiildren). For civilian spouses with no d^sendent children, all 1,625 cases 
were used in the analysis. However, given the Mjalanoe in sanple size 
between civilian spouses with (d == 7,964) and without dependent children (rj » 
1,625) , a randOQ suJ>-sanple was drawn frm the larger sub-file (n = If 306) to 
make the size of sub-files more ocsiparable across grcaips. The two sub-files 
(i.e. , no children, children) were subsequently divided into officer and 
enlisted sub-files, creating four distinct subgroups for purposes of analysis: 
(a) spouses of enlisted personnel with no children in = 1»024), (b) spouses of 
enlisted personnel with diildren (b = 920) , (c) spouses of officers with no 
children (d - 536) , and spouses of officers with children (n = 334) . Table 1 
presents demographic profiles of the sanple suLgroips (Total N = 2,814). 

Measuregnent of Variables 

Ohe depenJent variable, satisfaction with the military as a way of life, 
' was assessed by a single item. Respondents rated tlieir level of satisfaction 
on a seven point LiJcert-type scale ranging frcan "1" for "very dissatisfied" 
to "7" for 'Very satisfied." 

Hie independent variable, satisfaction with the service's support of 
families and family problems, was also assessed by a single item. Inplicit in 
the wording of this item, "Service's attitude toward families and their 
problems" (Appendix A) is the omoept of the service's or organizational 
si^^rt. Respondents rated their level of satisfaction on a five point 
LiJoert-type scale rangiiig from "1" for "very satisfied" to "5" for "very 
dissatisfied." Respondents could respond that they had "no prior experience." 

Seventeen control variables were also included in the analysis in an 
attenpt to isolate the unique variance accounted for in the dependent 
variable by the independent variable, perception of the service's support of 
families and family problens. Fifteen of these control variables were 
single-item measures of satisfaction with ^lecif ic issues of the milit^ way 
ot life which included military pay and allowances, rights of civilian 
spouses, and family separations. A conplete list of these items is shown in 
Appendix A. As for the independent variable, respondents were asked to 
evaluate their level of satisfaction with each of these issues on a five point 
Likert-type scale ranging frcm "1" for "very satisfied" to "5" for "very 
dissatisfied." As in the case of the independent variable, respondents could 
respcsxi that they had "no prior experience." 

Two additional control variables were also included in the analysis based 
on their association with the independent and dependent variables in prior 
research: gender of the spouse and pay grade of the member spouse (Bowen, 
1986; Orthner & Bowen, 1982; Szoc, 1982). On the survey, respondents were 
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Table 1 

Demographic Profile of Sanple Spouses 



Enlisted Officer 
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36.9% 
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First marriage 


79.7% 


73.3% 


88 .6% 
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Mean years married 


6.3 


8.0 


8-6 


11.5 


Mean nunfcer of 
children in 
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Mean age of youngest 
child — ^years 




4.9 




5.8 
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48.5% 


38.3% 


59.3% 


41.7% 
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• A 4.w«w «£ir^ov (\ f» male or female), as well as to indicate 
asked to specxty their gender (i.e., inaxe ^JrJ^A', *^ e-9* officer: 
STpay of their maitoer spcuse (i.e. , Enlisted: E-x to E 9, otricer. 

0-1 to 0-6) . 
pal-a Analysis 

iStwise deletion of oases with missing data vas used. 

SSS°L°^TS vSaSl'^Se*^ =a scale dir^ig^ of t>^ 

2SS£lh?Se SSSiS^^of the'dep^dent variaO^le: ■Very 
dissatisfied" to "very satisfied." 



Results 



^le 2 presents the bivariate ^^Sa^-lS'S^^ 
variable as well as the additional 15 fSe^f the 

;^SSles and the 

zero-order correlaUon <=°e«^°^f ^^^^^ Sftte SSysis ranged fron a low 
S^r^SSd'SS^S SSto^ S^^'eo fS^off icer spouses 
with children. 

^ a prccursor.to ^^.^^^^^^ ^ S^^t aM 
?S^rv=L'rtS'SS."^1 ^oHTel Of prc^ility was 
used to determine statistical significance. 

in ccrparing the frequency distritaations of the dependent ^^^'^^^^^^ 
^.Jilj^^ficer sDOUses both without children B =• 4.9; SB - 1.6) ana wiui 
subgrcx?), officer sp«is<& " ^ cionificantlv higher nean levels of 
children (B = -i-e: §D = ^t!^£'^yTli1?Si cSrespo«ain3 categories 
satisfaotiOT with ^Jt^]^.^.^^/^ i" 4.5; gD = 1.7 respectively) . 
gbS^rS^Se^r^i^'oft^ei^'aSJ^ WJ^in^ge^^ 

iTt^fbA? the deoendent variable was measured on a seven-point 
l.;°^t;JZZ^^t^ ^^Sssatisfied" to "very satisfied," it appears 



17 



Table 2 

correlations \ -tween the Quality-of-Military-Ufe Indicators and the Dependent 
Variable: Satisfaction with the Military as a Way of Life 



Satisfaction 
with: 

Military housing 
Military pay and allcwances 
Military jc*) security 
Retirement benefits 
Pronation (^:portunities 
Ric^hts of civilian spouses 
Demands on civilian spouses 
Family separations 
Moves 

Dental care 

Medical care 

Environment for families 

Education opportunities for 
civilian spouses 

Service attitude toward 
military fandlies* 

Time available for military 
spouse to spend with family 

Job opportunities/enployroent 
for civilian spouse 

Note. All zero-order correlations 
★Independent variable. 



Enlisted Officer 



No No 

Children Children Children Children 

(rj = 871) {n= 789) (D « 486) (n = 294) 



.315 .331 .241 .358 

.459 .343 .364 .371 

.317 .281 .241 .310 

,265 .299 .187 .217 

.315 .303 .246 .386 

.378 .330 .410 .459 

.399 .369 .422 .525 

.328 .333 .309 .448 

.343 .338 .340 .377 

.163 .225 .151 .211 

.330 .226 .293 .323 

,386 .324 .421 .454 

.313 .234 .294 .286 

.429 .370 .412 .602 

.427 .405 .336 .372 

,244 .173 .266 .295 



are significant at .001 level. 
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Table 3 



Overall Satisfaction with tiia Military Way of Life by Four S<^le Grot^: 
Means, Standard Deviations, and t-Tests for Differences Between Enlisted 
and Officer Spouse by the Presence of Children in the Household 



Pay Grade of Meniber Spouse 





Enlisted 


Officer 






IS 






t-Test 


No children 


4.5 


1.6 


4,9 1.6 


t (1,558) = 4.60** 


diildren 


4.5 


1.7 


4.8 1.6 


t(l,252) = 2.97** 


t-Test 


i{l,943) = 0.0 


% (868) = 0.89 





** B < -01 
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that spouses were generally itore satisfied than dissatisfied with the military 
as a way of life. 

enlisted spouses withoxt children (M - ' sn = 

2,4 iSr^ fM-i a- SD « 1.1^ J officer spouses without children (M - 1.9, 
f^^^^ffi^'^osesi^th din SD - 1.0) . Given ^tti^^ 

^lLS£if S^^^it^a^ ^ f iv^int satisfacti«i scale and receded 
i^^^^ dSaSli^ tT^ satisfied," it a^jears that ^«uses we^ 
gSLi^S^TtSHiSatSf ied tiS'satisf ied with the perceived organizaUonal 
support for families and family problems. 

(a) enlisted spouses viithout children (B - Beta ' 

listed spous^^ chUdrcn (b =.13.- Beta = .08) , ?> .-a^^i,°o|£Sr 

^Si^iS ^^«row), the influence of the iiid^iendent variable ^tte 

vas approsdmately three times grea^ J*,T= t-^^^^nrT^iaaests that the overall 
nnmnared to the other three subgroups, ihis finding suggests uiat ui« ijv^«x 
^SStimwith tS Suta^sVway of life among of f ioer ^ouses with 

SSSS'w S'^cularS^^f luenc^ ^J^^^^"^ °' 
organizational support for families and family problems. 

conclusions and Discussion 

IMS investigation has probed the degree to which the peroeiveJ level of 
orgSSLSS Spport for families and family prci^lems contr^t^to the 
?SS^SoverallStisf action with the military as a way of 1 if 
if^rn 4«n ^nouses of Anw members. As was noted earlier, prior research has 

o^dS^Sf ic programs designed to support family lite 

^^on by families that the military is nonoemed for their well being 

Ir?^^ v.„^vv=«« of concariin the effect of a given variable across sanple 
subor^ of S^Sed coefficients is preferred the use of 

ffl^^o?l=Slici^teS^ of their greater stability in different 
pc?3ulations (Psdhazur, 1982, p. 250). 
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plays a criticcd role in pranoting these outcxanes as well. Based on this 
researcii with Air Faroe families, it was hypothesized that the level of 
satisfacticxi among Army spouses with the military as a way of life is 
positively related to their perception of the service's sv^port for families 
and family problems. 

Ihe results provided si^jport for this hypothesis. Examined not only in the 
oontejct of a range of other qusdity-of-life satisfiers, but also s^sarately 
for spouses of enlisted members and officers hoth with and without children in 
the household, the perception of civilian spouses of the service's support of 
families and family problems was positively and significantly associated with 
overall satisfaction with the military as a way of life. The relationship was 
substantiated for all four categories of civilian spouse respondents: those 
without children married to enlisted personnel; those with children married to 
enlisted personnel, those without children married to officers, and those with 
cMldren married to officers. 

However, vMle this relationship held across all sub-grcn^ of civilian 
i^x3uses, it was particularly pronounced for those sptxises with children who 
were married to officers. This finding suggests that the level of 
satisfaction that officer spouses with children have with the military as a 
way of life may be especially affected by military policies and practices that 
are si?]portive of family life. 

In li^t of the accumulating body of evidence that spouse satisfaction with 
the military as a way of life contributes to member retention and readiness 
througfh increased spouse su?^rt for the mexiber's career (Bcwen, 1986; Bowen & 
Janofsky, 1988; Pittman & Orthner, 1988), the present findings should be 
particularly interesting to l^rmy coraiunity and family suj^rt personnel vflio 
most ccmtinuaily defend family support efforts with facts rather than 
assunptions. "Xhese findings clearly iirply that Army policies and practices 
that are interpreted by spouses as representing a concern by the institution 
for families and family problesns are liJ<ely to contribute tcward military- 
related outoQBies based on established linkages among spouse satisfaction with 
military life, spouse support for the merrber's career, and mesiiber retention 
and readiness. 

Given the significance of the relationship between the independent and 
dependent variable across sub-groups in the present analysis, it is 
particularly noteworthy that all four groups of civilian spouses generally 
has a poorer perc^tion of the service's su^^port of families and family 
problerts. In ocsibination, these findings suggest that military policy and 
program npecialists should carefully monitor and build their continuing 
efforts in si:5)port of service-iiieaTibers and their families through an ongoing 
program of consnunity needs assessment cind program evcduation. 

Special attentioii should be directed at assessing family members' 
perceptions about the motivational basis of family-oriented initiatives. The 
significance of an initiative on b^isLlf of families may not only depend on the 
perceptions of families about ^f\^ether the military should assume 
responsibility for the issue in tjjiestion, but also on their beliefs about the 
actual motives of leadership in providing needed suj^rts and resources 
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,B™,r, i<»RB\ The oeroeptions of those viho believe that militan' leaSership 
g^iv^^S'iy r^S^^ for their well^ 
n^iS^Soit the service's support of families and family ptcblems than 
^^l^t^TaSSns of iSdership as arisliq frm » "'"'^^i^*^ 
a^Tj^cTllne" (i.e., retentioi and leadljness outoanes), a paternal^ic 
SliSSrSrTisiie t; gaifl fir»«r control over servioe-menbers and their 
family lives. 

fvirther r^seand. should be directed toward 
as SdSect effects of peroepticti of o^^«fi.5f^jfi^^a 
SndS prt3bleiRS m the level of ^wuse satisf acticm with the ?^itaay^fj 
JS^HiS. Itisalsosoc^.that^pr^ta^ 
acitsss the other service branches included m the 1985 
^IS^isLdpSscHinel, as veil as be examined for genr-ralizability within 

civilian organizations. 
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APPENDIX A 
SURVEY ITEMS 
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Survey item 

Quality-oi -Military-Life lirficators and Satisfaction with the Militaxy Way of Life. 

Belov is a list of issues particular to a militaxy way of life, considering curxott policies, please 
indicate jtxir level of satisfactioiVdissatisfactioo with each issue. 



Very 

Satisfied 



Satisfied 



Neither 

Satisfied 

Nor 

Dissatisfied 



Military housing 

Military pay and allcMancses 

Military job security 

Militiity retirensnt benefits 

Military proBOtion opportamities 

Ri^ts of civilian spouses 

Levels of denand on civilian spouses 

Family separations 

PCS ncsvcs 

Dental care 

Medical care 

Bnvirxafwent for families 

Opportunities for eduGatiaVtraining 

for civilian spouses 
Service attitude towartJ families 

and family prc4>lens 
Time available for civilian spouses 

to spend with family 
Availability of job opportunities/ 

enploymant for civilian spcuses 



0 
0 
0 

o 

0 

o 
o 

0 
0 
0 

o 

0 
0 
0 

o 



O 0 

0 0 

O 0 

O 0 

O 0 

O 0 

O 0 

O 0 

O 0 

O 0 

O 0 

O 0 

O 0 

O 0 

O 0 

O 0 



Dissatisfied 



o 
o 
o 
o 
o 
o 
o 
o 
o 
o 
o 
o 

o 

o 

o 



Very 

Dissatisfied 



0 

o 
o 

0 

0 

o 
o 
o 
o 
o 
o 

0 



0 
0 
0 



Now, taking all things together, how satisfied are yew with the military as a way of life? 

O Very Dissatisfied 

O Dissatisfied 

O Somewhat Dissatisfied 

O Neither Dissatisfied Nor Satisfied 

O Scmewhat Satisfied 

O Satisfied 

O Very Satisfied 
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